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Notice of Class Action and Proposed Settlement

If you experienced a wrongful arrest or delayed release from pretrial detention in North
Carolina, you may be entitled to a cash payment from a class action settlement.

The United States District Court for the Middle District of North Carolina has
preliminarily approved a class action settlement that may affect your legal rights.

A court authorized this notice. Thisis not a solicitation from a lawyer.

A class action settlement has been reached in the case of Chaplin et al. v. Tyler Technologies,
Inc., et al., Case No. 1:23-cv-00423-WO-JGM, pending in the United States District Court for
the Middle District of North Carolina before District Judge Osteen and Magistrate Judge
McFadden (the“Litigation”). The “ Settling Parties” are Tyler Technologies, Inc. (“Tyler”) and
the remaining named plaintiffs (Timia Chaplin, Sarah Fields, Thomas Hayward, Kevin Spruill,
RoteshaMcNeil, Yousef Jallal, Messigjah Bradley, Dennis Keith Lassiter, and Allen Sifford).

The Litigation arises out of the implementation of court management software licensed by
Tyler. Tyler is a software provider that develops, configures, and licenses software for
governmental entities. The Litigation relates to the implementation and operation of software
systems that Tyler developed and licensed for electronic court record-keeping throughout the
state of North Carolina pursuant to a contract with the North Carolina Administrative Office
of the Courts. The software systems at issue are: (1) Enterprise Justice (formerly known as
Odyssey), the statewide electronic integrated case management system used for case
management, electronic filing, and document management in North Carolina state courts; and
(2) Electronic Warrants (also known as eéWarrants), the statewide software application
developed by Tyler and used for management of criminal processes by North Carolina state
courts and law enforcement. Plaintiffs allege that errorsin the software developed by Tyler for
use in North Carolinaharmed them by either: (1) causing them to be wrongfully arrested based
on invalid arrest warrants (“wrongful arrest”); or (2) causing them to remain in ajail or other
detention facility after they should have been released (“overdetention”). Plaintiffs, on behalf
of themselves and putative classes of similarly situated individuals, have asserted claims
against Tyler for negligence.

On May 23, 2023, Plaintiffs commenced the Litigation by filing a complaint in the United
States District Court for the Middle District of North Carolina. The Litigation asserts claims
against Tyler and another defendant. The settlement discussed in this Notice relates only to the
plaintiffs clamsagainst Tyler. A full copy of the Second Amended Complaint can be viewed
at the Settlement Website at www.settlementwebsite.com.

On DATE, the Court preliminarily approved this settlement (the “ Settlement”). A full copy of
the Settlement Agreement may be reviewed a the Settlement Website at
www.settlementwebsite.com. This Notice contains only a summary of the Settlement
Aqgreement.

In addition to approving the Settlement, by agreement of the Settling Parties, the Court certified
the claims against Tyler to proceed as a class action for settlement purposes only (the
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“Settlement Classes’). There are two Settlement Classes—the Overdetention Settlement Class
and the Wrongful Arrest Settlement Class—each of which is described in more detail below.

The Overdetention Settlement Class includes, subject to the exceptions below, al individuals
subject to pretrial detention in a North Carolina criminal detention facility who, on or after
February 13, 2023, experienced a delay in release from pretrial detention after satisfying all
conditions required for release (“Alleged Overdetention Period”) of more than six (6) hours.
Excluded from the Overdetention Settlement Class are:

(@) Individuals who were detained because of a criminal charge under federal law or who
were detained in a detention facility owned or operated by the United States government;

(b) Individuals who allege a delay in their release from criminal detention following entry
of judgment in their criminal case;

(c) Individualswho allege adelay in their release from pretrial detention pursuant to atype
of release other than a secured bond, unsecured bond, written promise to appear, or
dismissal of al criminal charges;

(d) Individuals who, at the time they allege they should have been released, were subject
to continued detention based on (i) outstanding warrants or (ii) other charges for which the
individual had not yet satisfied all conditions of pretrial release;

(e) Individuals who were released from detention before Enterprise Justice went live in the
county adjudicating the criminal case at issue;

(f) Individuals who were charged as juveniles in connection with the offense(s) that gave
rise to the alleged delay in their release;

(g) Tyler and its parents, subsidiaries, affiliates, officers, directors, legal representatives,
successors, and assigns;

(h) All Overdetention Settlement Class Members who timely and validly request exclusion
from the Overdetention Settlement Class, along with their legal representatives, agents,
heirs, successors, or assigns; and

(i) Members of the judiciary who have presided or are presiding over the Litigation, their
staff, and members of their immediate family.

The Wrongful Arrest Settlement Classincludes, subject to the exceptions below, all individuals
arrested in North Carolina on or after July 22, 2022, pursuant to a warrant for arrest or order
for arrest issued by (i) the State of North Carolinaor (ii) a county, municipality, or local law-
enforcement agency in the State of North Carolina, who were detained and booked or
processed into a detention or processing facility or jail prior to being released, and whose arrest
or detention resulted from an error in software licensed by Tyler. Excluded from the Wrongful
Arrest Settlement Class are:
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(@) Individuals who were arrested or detained because of acriminal charge or warrant under
federal law or who were detained in a detention facility owned or operated by the United
States government;

(b) Individuals for whom the relevant detention or arrest was made without a warrant for
arrest or order for arrest;

(c) Individuals who do not allege they were arrested or detained due to an error in software
licensed by Tyler or who do not have a good-faith basis to believe that the arrest or
detention was caused by an error in software licensed by Tyler;

(d) Individuals whose wrongful arrest occurred before Electronic Warrants went live in the
county adjudicating the criminal case at issue;

(e) Individuals who were charged as juveniles in connection with the offense(s) that gave
rise to the wrongful arrest;

(f) Tyler and its parents, subsidiaries, affiliates, officers, directors, legal representatives,
successors, and assigns;

(9) All Wrongful Arrest Settlement Class Members who timely and validly request
excluson from the Wrongful Arrest Settlement Class, along with their legal
representatives, agents, heirs, successors, or assigns, and

(h) Members of the judiciary who have presided or are presiding over this matter, their
staff, and members of their immediate family.

If you are amember of the Wrongful Arrest Settlement Class or the Overdetention Settlement
Class (a “Settlement Class Member”), then you may be entitled to compensation and other
benefits under the terms of the Settlement. To be entitled to compensation, you must submit a
claim on the form designated for the type of claim you allege, along with all documentation
required by the form (“Claim Form” or “Claim™). Kroll Settlement Administration LLC, a
company experienced in administering class action claims (the “Claims Administrator”), will
review your Clam. Your clams will be consdered a “Vaid Clam” if the Claims
Administrator determines that your Claim Form is complete, that your Claim includes all
required documentation, that you qualify as a Settlement Class Member, and that you are
entitled to compensation. If you are a Settlement Class Member and you wish to filea Claim,
object to the Settlement, or exclude yourself from the Settlement, you must follow the
procedures contained in the Settlement Agreement and outlined in this Notice.

This Notice is to advise you of the status of the lawsuit, the terms of the proposed Settlement,
and your rights in connection with the Settlement. Thisis not alawsuit against you.

Your legal rights related to this lawsuit are affected whether you act or don’t act. Read this
notice carefully.
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YOUR LEGAL RIGHTSAND OPTIONSIN THISLAWSUIT

ACTION

EXPLANATION

DUE DATE

DO NOTHING

You will be included in the Settlement Classes but
receive no benefits. You will be bound by the Court’s
judgment of dismissal and will release claims against
Tyler/Released Entities relating to the facts aleged in
the lawsuit.

No deadline

SUBMIT A
CLAIM FORM

Settlement Class Members can choose to submit a
Claim to receive Settlement benefits. Y ou must submit
aValid Claim to the Claims Administrator to receive
any benefits from this Settlement. For more
information about submitting a claim, see question 7.

You will be bound by the Courts judgment of
dismissal and will release clams against
Tyler/Released Entities relating to the facts aleged in
the lawsuit.

[Notice Date +
120 days]

ASK TO BE
EXCLUDED

If you choose to exclude yourself (i.e., opt out), you
will not beincluded in the Settlement. Y ou will receive
no benefits and you will not release any claims you
may have against Tyler/Released Entities relating to
the facts aleged in the lawsuit.

[Notice Date + 60
days]

OBJECT

If you wish to object to the Settlement, you must
timely submit written notice of your objection to the
Clerk of the Court, and send a copy of your objection
to the attorneysfor the Parties. If you exclude yourself
from the Settlement, you cannot file an objection.
Settlement Class Members who do not timely make
their objectionsin this manner will be deemed to have
waived all objections and shall not be heard or have
the right to appeal approval of the Settlement.

[Notice Date + 60
days]

BASIC INFORMATION

1. Why did | receive notice of this Settlement?

The Settling Parties gave notice of this Settlement by publishing advertisements in print and online
sources likely to be seen by Settlement Class Members. The fact that you saw an advertisement
about this Settlement does not mean that you are included in the Settlement Classes. Only
individuals who meet the definition of either the Overdetention Settlement Class or the Wrongful
Arrest Settlement Class will be considered Settlement Class Members,
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2. What is a class action and who isinvolved?

In a class action lawsuit, one or more people called “ class representatives’ sue on behalf of other
people who have similar claims. In this case, the* Class Representatives’ are TimiaChaplin, Sarah
Fields, Thomas Hayward, Kevin Spruill, Rotesha McNeil, Yousef Jalal, Messigah Bradley,
DennisKeith Lassiter, and Allen Sifford. The entire group of people with similar claimsis called
a“class.” The entity the Class Representatives sued (in this case, Tyler) is caled the “defendant.”
One court resolves the issues for every member of the class who does not exclude himself or
herself.

3. Why isthislawsuit a class action?

The Parties have agreed and the Court has preliminarily decided that the claims against Tyler in
this lawsuit can proceed as a class action (for settlement purposes only) because it meets the
requirements of applicable court rules. Specifically, the Court found that, for settlement purposes
only, there are a sufficient number of people who may have been affected by the events at issuein
this case, there are legal questions common to each of them, any claims or defenses of the
representative parties are typical of those of the classes, the Class Representatives will fairly and
adequately represent the interests of the Settlement Class Members, and this class action will be
more efficient than having many individual lawsuits.

4. What isthislawsuit about?

District Judge Osteen and Magistrate Judge McFadden of the United States District Court for the
Middle District of North Carolina are overseeing the Litigation. The case is known as Chaplin, et
al. v. Tyler Technologies, Inc., et al., Case No. 1:23-cv-00423-WO-JGM. The individuals who
sued are called the “Plaintiffs.”

Plaintiffs filed this lawsuit against Tyler (and other defendants not involved in this Settlement) in
their individual capacities and on behalf of anyone else who experienced a wrongful arrest or
overdetention arising from alleged errors in court management software licensed by Tyler for
electronic court recordkeeping throughout the state of North Carolina.

Tyler denies wrongdoing and liability in connection with the Litigation. The Court has not made
any ruling on the merits of this case. To resolve this matter without the expense, delay, and
uncertainties of continued litigation, the Settling Parties have reached a Settlement, which resolves
al clams against Tyler and the Released Entities (as defined in the Settlement Agreement). The
Settlement is not in any way an admission of wrongdoing or liability by Tyler and does not imply
that there has been, or would be, any finding that Tyler violated the law. The Court has already
preliminarily approved the Settlement. Nevertheless, because the settlement of a class action
determines the rights of all members of the class, the Court overseeing this lawsuit must give final
approval to the Settlement beforeit can be effective. The Court has certified the Settlement Classes
for settlement purposes only and subject to final approval of the Settlement so that members of the
Settlement Classes can be given this notice and the opportunity to submit a claim, object, or
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exclude themselves from the Settlement Classes. If the Court does not grant final approval of the
Settlement, or if it isterminated by the Settling Parties, the Settlement will be terminated, and the
lawsuit will proceed as if there had been no settlement and no certification of the Settlement
Classes.

5.How do | know if | am part of the Settlement?

Y ou areincluded in the Settlement if you meet the definition of the Overdetention Settlement Class
or the Wrongful Arrest Settlement Class set forth above and do not fall within any of the
exceptions. You will not be considered a member of the Settlement Classes if you timely opt out
of the settlement. If you are not sure whether you are included or have any other questions about
the Settlement, visit www.settlementwebsite.com or call 1-800-XXX-XXXX.

6. What does the Settlement Provide?

Overdetention Compensation: Members of the Overdetention Settlement Class who submit
Valid Clamswill be entitled to compensation based on the length of the delay in their release from
pretrial detention after satisfying all conditions for release (“Alleged Overdetention Period”), as
follows:

(a) If the Overdetention Settlement Class Member was released from pretrial detention
pursuant to a secured bond, unsecured bond, or written promise to appear, and the Alleged
Overdetention Period was between six (6) hours and up to and including thirteen (13)
hours, he or she will be entitled to a payment of five hundred dollars ($500.00 USD).

(b) If the Overdetention Settlement Class Member was released from pretrial detention
pursuant to a secured bond, unsecured bond, or written promise to appear, and the Alleged
Overdetention Period was more than thirteen (13) hours, he or she will be entitled to a
payment of five hundred dollars ($500.00 USD) plus three hundred and fifty dollars
($350.00 USD) for each additional hour of overdetention over and above thirteen (13)
hours. If a Claimant is entitled to hourly compensation, the Claimant will receive
compensation only for full hours or half hours, rounded down to the nearest half- or full-
hour increment.

(c) If the Overdetention Settlement Class Member was released from pretrial detention
pursuant to the dismissal of al criminal charges, and the Alleged Overdetention Period was
between six (6) hours and up to and including twenty (20) hours, he or she will be entitled
to a payment of five hundred dollars ($500.00 USD).

(d) If the Overdetention Settlement Class Member was released from pretrial detention
pursuant to the dismissal of all criminal charges, and the Alleged Overdetention Period was
more than twenty (20) hours, he or shewill be entitled to a payment of five hundred dollars
($500.00 USD) plus three hundred and fifty dollars ($350.00 USD) for each additional
hour of overdetention over and above twenty (20) hours. If a Claimant is entitled to hourly
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compensation, the Claimant will receive compensation only for full hours or half hours,
rounded down to the nearest half- or full-hour increment.

Wrongful Arrest Compensation: Members of the Wrongful Arrest Settlement Class who submit
Valid Claims will be entitled to a payment of two thousand and eight hundred dollars ($2,800.00
USD) for each valid wrongful arrest claim.

Individual Cap: No individual Settlement Class Member may receive total payments from the
Settlement exceeding five thousand dollars ($5,000.00 USD) in the total aggregate, regardless of
the number of Claims that individual submits. For clarity, the five thousand dollar ($5,000.00
USD) cap on Settlement payments applies to the total compensation owed to any individual
Settlement Class Member, even if that individual isamember of more than one Settlement Class.

Aggregate Cap: Tyler will not be required to pay any more than one million and five hundred
thousand dollars ($1,500,000.00 USD) total to Settlement Class members with Valid Claims (the
“Aggregate Cap”). If the total amount of otherwise Valid Claims exceeds the Aggregate Cap, all
Valid Claimswill be reduced pro rata. The Aggregate Cap does not apply to Tyler’s obligation to
pay attorneys fees, expenses, incentive awards, and the costs of settlement administration, which
Tyler will pay in addition to the Aggregate Cap.

Fees, Costs, and Expenses. As outlined in the Settlement Agreement, Plaintiffs and their
attorneys agree to seek attorneys fees and expenses in an amount not more than five hundred and
three thousand, five hundred dollars ($503,500.00 USD) and Tyler agrees not to contest a request
at or under this amount. Tyler also agrees not to contest a request for incentive awards of up to
five thousand dollars ($5,000.00 USD) to each of the nine (9) Class Representatives. Tyler will
also pay the costs associated with administration of the Settlement, including the cost of notice.
Payment of these fees, costs and expenses shall be in addition to the compensation and Aggregate
Cap described above and shall not reduce, offset or otherwise affect those amounts.

For members of the Settlement Classes entitled to a cash payment, the exact amount of such
payment is unknown at this time and may vary depending on several factors, as outlined above
and in the Settlement Agreement. Pursuant to the terms of the Settlement Agreement, the Claims
Administrator will calculate the final amount that is due to each eligible member of the Settlement
Classes and shall pay each eligible member of the Settlement Classes who timely returns a
completed Valid Claim Form and who does not actively exclude himself or herself from the class
and who otherwise qualifies for payment pursuant to the terms of the Settlement Agreement.

7. How do | receive a benefit?

If you are an eligible Settlement Class Member and you do not opt out of the Settlement, and if
you wish to receive compensation from the Settlement, then you must submit a Valid Claim by
[Notice Date + 120 days], consistent with the Settlement Agreement.

Claims can be filed online at www.settlementwebsite.com by [Notice Date + 120 days] or by
mailing your Claim Form to the Claims Administrator at [address]. You may also contact the
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Claims Administrator toll-free at 1-800-XXX-XXXX or via email at [email address], with any
guestions. Claims submitted after [Notice Date + 120 days] will not be paid.

8. How will | receive payments?

The Claims Administrator will provide compensation to Settlement Class Members with Valid
Claims via the method chosen by the eligible Settlement Class Member. The available payment
methods are ACH transfer, prepaid card, Venmo, Paypal, Zelle, and check. Tyler will provide
Settlement Class Member compensation funds to the Claims Administrator within the later of:
thirty (30) days after the Settlement becomes fully final and effective, or thirty (30) days after the
Claims Administrator issues afinal report confirming the amounts of al Valid Claims. The Claims
Administrator will issue payments within thirty (30) days of receiving funds from Tyler. If there
isan appeal of the Settlement, payment may be delayed. If you have a Valid Claim and choose to
receive payment via check, you must cash your check within one-hundred and eighty (180) days
after it isissued. After one-hundred and eighty (180) days, the check will become void. If the check
becomes void, you will have until the later of the following two dates to request re-issuance of the
check: (i) six (6) months after the Settlement becomes fully final and effective, or (ii) nine months
after the Claims Administrator’ s deadline to submit payment to Claimants for Valid Claims.

The Settling Parties cannot predict exactly when (or whether) the Court will give final approval to
the Settlement, so please be patient. Updated information about the case can be obtained through
Counsdl for the Settlement Classes at the telephone number or email address provided below.

YOUR RIGHTSAND OPTIONS

9. What happensif | do nothing at all?

If you do nothing, you will not get any benefit from the Settlement, you will not be able to sue
Tyler and the Released Entities (as defined in the Settlement Agreement) for claims in this case,
and you release the claims against Tyler and Released Entities, as outlined in the Settlement
Aqgreement.

10. Why would | ask to be excluded?

You have the right to exclude yourself from (i.e., “opt out” of) the Settlement Classes. If you
exclude yourself, you will not be €eligible to receive any compensation and/or benefits from the
Settlement, and you cannot object to the Settlement. Y ou will not be legally bound by anything
that happens in the lawsuit, and you will keep your right to sue Tyler on your own for the claims
that this Settlement resolves.

If you already have filed, or intend to file, your own lawsuit against Tyler about the same claims
in this lawsuit and want to continue with it, you need to ask to be excluded from the Settlement
Classes. If you exclude yourself, you will not be legaly bound by the Court’s judgment of
dismissal in this case. If you start your own lawsuit against Tyler after you exclude yourself, you
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will have to hire and pay your own lawyer for that lawsuit, and you’'ll have to prove your claims.
If you do exclude yourself so you can start or continue your own lawsuit against Tyler, you should
talk to your own lawyer.

11. How do | ask the Court to exclude me from the Settlement Classesin this case?

To exclude yourself from the Settlement Classes, you must sign and timely submit written notice
of such intent to the designated Post Office box established by the Claims Administrator and listed
a www.settlementwebsite.com. The written notice must include: the case name and docket
number, Chaplin et al. v. Tyler Technologies, Inc., et al., Case No. 1:23-cv-00423-WO-JGM; your
full name and address; astatement clearly indicating your intent to be excluded from the Settlement
Classes; and your signature. All requests for exclusion must be mailed to the Claims Administrator
and postmarked no later than [Notice Date + 60 Days]. If you return a late request for exclusion,
the request will be deemed invalid, and you will remain a member of the Settlement Classes and
will be bound by all of the terms of the Settlement.

YOU CANNOT EXCLUDE YOURSELF BY TELEPHONE OR BY SENDING AN EMAIL.
DO NOT SUBMIT BOTH A CLAIM FORM AND A REQUEST FOR EXCLUSION. IF YOU

SUBMIT BOTH A CLAIM FORM AND A REQUEST FOR EXCLUSION, YOUR CLAIM
FORM WILL BE DISREGARDED.

12. How do | object to the Settlement?

You have the right to object to the Settlement if you wish. To object, you must file a written
statement with the Clerk of the Court, located at the address listed bel ow, containing the case name
and docket number (Chaplin et al. v. Tyler Technologies, Inc., et al., Case No. 1:23-cv-00423-
WO-JGM) no later than [Notice Date + 60 Days|, and simultaneously send copies to counsel for
the Settlement Classes and counsel for Tyler at the addresses below. Y ou must mail a copy of your
objection to the following three places postmarked no later than [Notice Date + 60 Days]:

COURT COUNSEL FOR COUNSEL FORTYLER
SETTLEMENT CLASSES
Patrick Hill
Clerk of Court Gagan Gupta .
L. Richardson Preyer Tin Fulton Walker & Owen, Robi nson, Bradshaw &
Courthouse PLLC Hinson, P.A.
324 Market Street 119 Orange Street, Floor 2 600 S _Tryon Street

Greensboro, NC 27401 Durham, NC 27701 Suite 2300

Charlotte, NC 28246

Y our objection must include: (i) your full name, address, telephone number, and e-mail address (if
any); (ii) information identifying you as a Settlement Class Member, including proof that you are
amember of one of the Settlement Classes; (iii) awritten statement of all grounds for the objection,
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accompanied by any legal support for the objection that you believe applicable; (iv) the identity of
any and all counsel representing you in connection with the objection; (v) a statement as to whether
you and/or your counsel will appear at the Final Approval Hearing; (vi) your signature and the
signature of your duly authorized attorney or other duly authorized representative (along with
documentation setting forth such representation); and (vii) alist, by case name, court, and docket
number, of al other casesin which you and/or your counsel has filed an objection to any proposed
class action settlement within the last 3 years.

You will not be excluded from the Settlement by filing an objection. If you have submitted a
request for exclusion from the Settlement, you cannot file an objection.

Any attorney you may hire for the purpose of making an objection must file his or her entry of
appearance on or before [Notice Date + 60 Days]. The entry of appearance shall be filed with the
Clerk of the Court with a copy served upon Counsel for the Settlement Classes and Counsel for
Tyler.

Any Settlement Class Member who does not timely file and serve a written objection will not be
permitted to raise an objection, except for good cause shown, and any Settlement Class Member
who fails to object in the manner described above will be deemed to have waived objections to the
Settlement and will be foreclosed from raising any objections.

THE LAWYERS REPRESENTING YOU

13. Do | have alawyer in this case?

For purposes of this Settlement, the Class Representatives and the Settlement Class Members are
represented by Counsel for the Settlement Classes: Gagan Gupta, Abraham Rubert-Schewel, and
Zachary Ezor of Tin Fulton Walker & Owen, PLLC; and Akeeb Dami Animashaun.

You will not be personally charged for their work on the case. If you want to be represented by
your own lawyer, you may hire one at your own expense.

14. Isthere arelease or waiver of claims?

Yes. Unless you affirmatively exclude yourself, you will agree to the “Release” of claims as
described in Section 6 of the Settlement Agreement. That means that you cannot sue, continue to
sue, or be part of any other lawsuit against Tyler or other Released Entities (as defined in the
Settlement Agreement) for any of the Released Claims (as defined in the Settlement Agreement).
It also means that the Court’s orders will apply to you and legally bind you. You may view the
Settlement Agreement for the full language of the claims you will give up if you remain in the
Settlement by requesting a copy from the Claims Administrator or viewing it online at
www.settlementwebsite.com.
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THE COURT'SFINAL APPROVAL HEARING

15. When and where will the Court decide whether to approve the Settlement?

The Court has already granted preliminary approval of the Settlement. The Court will hold aFinal
Approval Hearing on [DATE] at [TIME], in [Courtroom #] of the United States District Court for
the Middle District of North Carolina, located at 324 Market Street, Greensboro, North Carolina
27401. The Final Approval Hearing may be continued to a future date without further notice. At
this hearing, the Court will consider whether the Settlement is fair, reasonable, and adequate. If
there are objections, the Court will consider and rule on them. The Court may aso decide the
amount of attorneys fees and expenses to pay Counsel for the Settlement Classes and the amount
of incentive awards to pay Class Representatives. After the hearing, the Court will decide whether
to approve the Settlement.

If the Court does not approve the Settlement, or if it approves the Settlement and the approval is
reversed on appeal, or if the Settlement does not become final for some other reason, Settlement
Class Members will receive no benefits from the Settlement. Plaintiffs, Tyler, and al of the
Settlement Class Members will be in the same position as they were prior to the execution of the
Settlement, and the Settlement will have no legal effect, no class will remain certified (subject to
approval or otherwise), and the Plaintiffs and Tyler will continue to litigate the case. There can be
no assurance that, if the Settlement is not approved, the Settlement Class will recover more than
is provided in the Settlement, or indeed, anything at all.

16. Do | haveto cometo the hearing?

No. Counsdl for the Settlement Classes will answer guestions the Court may have. But you are
welcome to come at your own expense. If you send an objection, you may come to Court to talk
about it. Y ou may also pay your own lawyer to attend, if you so choose.

GETTING MORE INFORMATION

17. Are more details available?

This notice summarizes the proposed Settlement. More details are in the Settlement Agreement.
You can obtain a copy of the Settlement Agreement at www.settlementwebsite.com, request a
copy viaemail to [email address], or call the Claims Administrator toll-free at 1-800-X X X-XXXX.

Please do not contact the Court Clerk, the Judge, Tyler’s Counsdl, or Tyler; they are not in
a position to give you any advice about the Settlement.
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DEADLINE SUMMARY

18. What aretheimportant deadlines?

The following are the important dates and deadlines under the proposed Settlement:

Last Day to Submit Request for Exclusion [Notice Date + 60 days]|
Last Day to File and Serve Objections [Notice Date + 60 days]|
Last Day to Submit a Claim Form [Notice Date + 120 days]
Final Approval Hearing [DATE]
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